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Professional Qualifications & Credentials 

Supporting parents through lived experience, professional training and 

evidence-informed practice. 

 

My Commitment 

At Crisis to Calm with Dani, I believe families deserve support that is 

compassionate, practical and grounded in both lived experience and 

ongoing professional development. 

Alongside my personal experience supporting families through some of 

life’s most challenging situations, I am committed to continually 

expanding my knowledge through recognised training,professional 

registration and continuing professional development. 

.This booklet provides an overview of my current qualifications and 

professional credentials. 
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ICO Data Protection Registration 

As an ICO-registered sole trader, I am committed to handling personal 

information responsibly and in accordance with UK data protection 

legislation, helping clients feel confident that their information is 

managed appropriately. 
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Advanced Safeguarding Children (Level 2) 

This training strengthens my understanding of safeguarding 

responsibilities, recognising signs of abuse and neglect, responding 

appropriately to concerns, and following child protection procedures. It 

supports my work with families by ensuring safeguarding remains central 

to every interaction. 
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Zero Suicide Awareness Training 

 

This training increased my awareness of suicide risk, warning signs and 

how to have supportive conversations with someone who may be 

struggling, while understanding when and how to signpost to appropriate 

services. 
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Mentoring & Coaching Skills 

 

This qualification developed practical coaching and mentoring 

techniques that enable me to help parents identify goals, build 

confidence and implement realistic, sustainable strategies within their 

family life. 
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Trauma Awareness 

 

Understanding how trauma affects behaviour allows me to support 

parents with greater empathy and to explain behaviour through a 

trauma-informed lens, promoting connection, regulation and long-term 

change. 
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Continuing Professional Development 

 

My Promise to Every Family 

Every family deserves to feel heard, supported and understood. 

No parent should feel they have to navigate challenging times alone. 

I am committed to continually developing my knowledge and skills so 

that I can offer support that is compassionate, practical and evidence-

informed, combining professional learning with lived experience to meet 

the individual needs of every family I work alongside. 

My commitment remains simple. To continue learning, so that 

every family I work alongside feels understood, empowered and 

never alone in their journey. 

With warmth, 

Danielle Bentley 

Founder | Crisis to Calm with Dani 

💜 Supporting parents through crisis to calm. 
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