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Professional Qualifications & Credentials

Supporting parents through lived experience, professional training and
evidence-informed practice.

My Commitment

At Crisis to Calm with Dani, | believe families deserve support that is
compassionate, practical and grounded in both lived experience and
ongoing professional development.

Alongside my personal experience supporting families through some of
life’s most challenging situations, | am committed to continually
expanding my knowledge through recognised training,professional
registration and continuing professional development.

.This booklet provides an overview of my current qualifications and
professional credentials.
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ICO Data Protection Registration

As an ICO-registered sole trader, | am committed to handling personal
information responsibly and in accordance with UK data protection
legislation, helping clients feel confident that their information is
managed appropriately.

Data Protection
Registration Certificate

Mrs Danielle Lisa Bentley

7 Limes Avenue
Mill Hill
London, NW7 3NY

Registration reference: ZB973244
Date registered: 30 August 2025
Registration expires: 29 August 2026

Issued by: Information Commissioner's Office,
Wycliffe House, Water Lane, Wilmslow, Cheshire
SK9 5AF

Telephone: 0303 123 1113
Website: ico.org.uk
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Advanced Safeqguarding Children (Level 2)

This training strengthens my understanding of safeguarding
responsibilities, recognising signs of abuse and neglect, responding
appropriately to concerns, and following child protection procedures. It
supports my work with families by ensuring safeguarding remains central
to every interaction.

Hi gh highspeedtraining.co.uk
Speed
Training™

Certificate of achievement

High Speed Training certifies that

Danielle Bentley
Advanced Safeguarding Children (Level 2)

A high quality, interactive training course that explains your responsibilities for safeguarding children, the
safeguarding framework and child protection procedures.

Issued On: 20/01/2026 City (‘?r
Recommended Renewal Date: 19/01/2029 Guilds -
ul CERTIFIED g 5o
Certificate Number: T-4829710-5611837 ASSURED The I
To verify please visit: www.highspeedtraining.co.uk/verify Head of Learning and Development
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Zero Suicide Awareness Training

This training increased my awareness of suicide risk, warning signs and
how to have supportive conversations with someone who may be
struggling, while understanding when and how to signpost to appropriate
services.

| Zer®
S"iﬁﬁ% TRAINING CERTIFICATE

Danielle Bentley

completed the ZSA
Suicide Awareness Training

| took the training to:
« improve my suicide awareness
- better understand suicide risk and warning signs END
. gain confidence to talk to someone struggling SUICIDE
« help signpost someone to further support oo

ke e o) X @zer0suicide Completed on E
@ Zzero Suicide Alliance @ZeroSuicideAlliance 20 January 2026

ade possible by Mersey Cares (Mersey Cares NHS Charity). Charity registration no (1191576); funded by NHS Charities Togethe:
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Mentoring & Coaching Skills

This qualification developed practical coaching and mentoring
technigues that enable me to help parents identify goals, build
confidence and implement realistic, sustainable strategies within their
family life.

New Skills '
ACADEMY ID: KTPOPFGO09A

CERTIFICATE

@IF "AlGH | E VAE M EINTE

THIS CERTIFICATE IS PRESENTED TO

@}m[ @ e/z/é\

FOR COMPLETING THE

Mentoring and Coaching Skills Certificate

on 28th Apr 2026

WW :bam'e[ /mo’zgan

Selena Hurford Daniel Morgan
COURSE TUTOR HEAD OF ACADEMY
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Trauma Awareness

Understanding how trauma affects behaviour allows me to support
parents with greater empathy and to explain behaviour through a
trauma-informed lens, promoting connection, regulation and long-term
change.

New Skills '
ACADEMY ID: ORRDGMRCR6

CERTIFICATE

@IF "AlGH | E VAE M EINTE

THIS CERTIFICATE IS PRESENTED TO

@}m[ @ e/z/é\

FOR COMPLETING THE

Trauma Awareness Certificate

on 16th Jun 2026

:bam'e[ /mo’zgan

T
Selena Hurford Daniel Morgan
COURSE TUTOR HEAD OF ACADEMY
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Continuing Professional Development

My Promise to Every Family
Every family deserves to feel heard, supported and understood.
No parent should feel they have to navigate challenging times alone.

| am committed to continually developing my knowledge and skills so
that | can offer support that is compassionate, practical and evidence-
informed, combining professional learning with lived experience to meet
the individual needs of every family | work alongside.

My commitment remains simple. To continue learning, so that
every family | work alongside feels understood, empowered and
never alone in their journey.

With warmth,
Danielle Bentley

Founder | Crisis to Calm with Dani

I Supporting parents through crisis to calm.
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